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Aberlady buzzy bees childminding

BEHAVIOUR MANAGEMENT POLICY

Children will be encouraged to behave positively by being given praise, positive reinforcement, and rewards for good behaviour in the form of stickers or choosing an activity or story.

I will not administer any form of physical punishment or humiliation to any child in my care. Consequences to actions will include helping to repair a toy the child has broken or helping to comfort a child they have intentionally upset. In rare occasions and if there is no alternative, the child will be removed from the particular activity and distracted to another activity. 

CHILD PROTECTION POLICY

My first priority is to the safety, welfare and wellbeing of children in my care.

It is not the responsibility of the childminder to investigate suspected abuse. If I suspect a child is subject to abuse of any kind (physical, mental, sexual, emotional, and through neglect). I am obliged to contact the relevant social services department. I am also required to notify the Care Inspectorate. Information regarding a child protection referral is kept confidential and only disclosed to the relevant social work department. 

East Lothian Council 

Children’s wellbeing assessment team 01875 824 309

Emergency social care service 0800 731 6969

If a child arrives with injuries, this will be documented along with the explanation given in my injuries book on arrival. Parents will be asked to countersign this. If a child receives an injury while in my care, this will be documented in my accident book and parents will be notified on pickup.

COMPLAINTS POLICY

First and foremost, I will deal with all complaints with the utmost importance and work to resolve any complaint as it arises in a prompt and efficient manner. I ask that all complaints be communicated to me in the first instance, in the hope of a resolution.

A log of the complaint will be taken showing the date, time, persons making complaint and record of complaint. 

A written response will be made to any complaint within 20 working days. Any resolutions will be documented and must be signed by all parties.

If you do not feel it appropriate to bring your complaint to me, or if you feel your complaint remains unresolved, the care inspectorate are to be contacted where they will investigate the complaint on your behalf;

(SCSWIS) Social Care and Social Work Improvement Scotland

Stuart House

Eskmill

Musselburgh

EH21 7PB

Tel: 0131 653 4100

Email: enquiries@careinspectorate.com
EMERGENCIES POLICY

In the event of an emergency;

· First aid or emergency care will be administered (if required)

· Parents/emergency contacts will be notified

· Emergency services will be notified (if necessary).

Should I become unable to care for your child;

· Parents/emergency contacts will be notified.

· I, or my appointed emergency contact (who is appropriately checked under the required protection of vulnerable groups scheme) will care for any children until they are able to be collected.

Appointed emergency contact

Husband.

INFECTION CONTROL POLICY

I will maintain a clean environment by regular cleaning of the premises and in particular;

TOYS

I will regularly clean and disinfect toys taking extra cleaning measures when illness outbreaks occur

HAND WASHING

I will ensure all children regularly wash their hands following going to the toilet, before meals, when visibly dirty, after outside play.

MEAL PREPARATION

I will keep all food preparation and eating areas clean at all times and ensure regular handwashing before and after handling foods.

NAPPY CHANGING

I will ensure effective handwashing before and after nappy changing. Gloves and apron will be worn when changing nappies. Changing mats shall be cleaned following each child’s use.

EXCLUSION PERIODS

Please inform me of any illnesses your child may have prior to attending that day. Common colds cannot be prevented however for conditions such as chickenpox, diarrhoea and head lice, an exclusion period may be required to ensure other children in my care are not exposed.

MEDICATION POLICY

I am happy to administer medication to your child providing the appropriate medication administration permission form is completed correctly. This will include;

· name of child

· drug name

· dosage

· time administered

· signature of parent

· signature of childminder

All medications must be the child’s own, in its original container/box and correctly labelled. I cannot give any medication to a child from my own stock.

Although I am a registered nurse, prescribed medication must be given according to health professional’s instructions only. A child’s own stock of over the counter medications such as calpol will be given correctly when there is reasonable need (e.g. temperature) and parents will be informed. For over the counter medications I will document all dates, times, dosages and medication names given to a child. Parents must countersign this when collecting their child to show awareness.

I cannot give a first dose of medication but can give subsequent doses. This is to minimise emergency situations from adverse reactions.

All medications will be stored appropriately in a safe place unreachable to children.
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